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E-Health Clinical Service

Secure Messaging is
another communications
channel for healthcare
teams and their patients
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Why?

= Requests
" Healthcare Team View
" Fvaluation
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ACSI Survey



Feedback

Position of each bubble indicates its score and impact
Size of each bubble indicates the relative size of impact
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What Patients Want

How would you like to receive more
information about health screening tests?

Note: Answer responses not required
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Fact Sheet
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About Secure Messaging on My Healthe Vet
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* Patient Access

VA Home

My Healthe Vet

Into Aprll

VA Faaility Locator | About MHV | Help | FAQs | Contact MHV | Search:

HOME PERSONAL INFORMATION PHARMALY RESEARCH HEALTH TRACK HEALTH MHY COMMUNITY
GARE GIVERS | TREATMENT FACILMES | MY COvERAGE | neauT cauenoar BRI Rn e ey

Get Care Member
Logout
The Get Care section of My HealtheVet is designed as a place for you to organize your health care related information Logged On As:
$0 it is handy when you need it, Also, find the nearest VA medical center using the VA Faality Locator. Get Care is a Test
convenient location to keep track of your health care providers, your treatment locations and your health insurance
information. My HealtheVet makes it @asy to get organized with your health information. Get started today!
Care Givers Treatment Facilities My Coverage Health Calendar
i Related Links
5 - - r\ e Five things you
A
3 : R A% hou
- " A * Dental/Medical A Ewﬁ;fln EL
o L) Ihaa h r
v uh.ll _..n
e L( ™ insuran 3 r_/; 369 K8)
P f S ) o Helpful Health Links
Keep track of health care Record the places you Keep your insurance Schedule meetings, o Healthier US
providers in one place... have been treated... information in one place... appointments, and to- Veterans
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* Seamless

[0\ SECURE MESSAGING
Secure Messaging |

Admin Secure Messaging

Secure Messaging

Secure Messaging
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ﬁ Terms & Conditions

My HealtheVet —

You are logged In as

" ! : ‘l

Secure Messaging > 211

¥ you agree to the following Terms and Conditions, please select ‘Opt In’ to enter Secure Messaging

Opt-In (Open a Secure Messaging Account)

Secure Messaging is to be used only for non-urgent, non-life threatening ccammunication. If you have an urgent
or life threatening issue, call 911 or go to the nearest emergency room.

Your decision to use Secure Messaging is voluntary and does not affect your ability to contact your facility directly
to speak with your health care provider. Secure Messages may be screened by administrative staff before being forwarded
to a health care provider.

To parxticipate in Secure Meassaging, you muat be a VA patient with an active My HealtheVet account who has cocmpleted the
In-Perscn Authentication (IPA) process. If you close your My HealtheVet account or lose your IPA astatus, you will no
longer be able to access Secure Messaging.

When you use Secure Messaging, you are expected to follow cextain atandarxrds of conduct. Violations may result in being
blocked from using Secure Messaging. Unacceptable conduct includes, but is not limited to:

a. Using Secure Messaging for urgent or life threatening issues
b. Sending threatening messages to A care provider
c. Using profanity or harsh language v

@ | have read the Terms and Condtions and would like to Opt In

o om0 Ganc
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Preferences

My Healthg b You are logged ‘ s
= u

Help @

Secure Messaging

et Preferences

Receive email notification of the arival of new | | Press Button to Opt out of Secure Messaging.
messages.

=
| — ]
Notify Me:

|Alme:sagu vl

Sunday, July 26, 2009



* Notification

,‘ 18
Fle ER Vew Fovokes Toos Heb | |
7 ‘ . ~
Qo - Q- %] 2] (| Psewtr Sorones @) (2- W - K d
Adress [ ) htp: . oo, comimaife1 | &3¢
Google G~ "ol ? ® O D 2 somaisy P2, Biscobioded | W Check v | Autolink v - a P ) Settir,
Gmail Calendar Docyments Photos Reader Web more» | Settings | Help | Sign out
( ;M il | SearchMail | | Searchthe Web | Shemssish.estons
woog Jt_ . The conversation has been moved to the Trash. Learn more Undo
Compose Mail Official Gmail Blog - Introducing Gmail Labs - & days ago WebClp < >
hmué Archive |  RepotSpsm | Desete | [10ore scione v| Refresh 1-10f1
S:ilr&d(:) Select: All, None, Read, Unread, Stamed, Unstarred
us‘i t Mail [T mhvsecure.message-no-re. MyHealthEvet Secure Messaging - New Messages - "ou have new message.. 149 pm
Drafts
All Mall
Spam (1)
Trash
Contacts
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ﬁ Patient Inbox

—E iy Heatnevet ww
Secure Messaging \w ﬁ %

molmlw

New Message
Inbox (0) Delete Selectex Move Selectedto .. "J Messages 010 0 of 0 First | Previous Next | Last
—

Sent No Messages Found

4D

Deleted Select Al None, Read Unread Messages 0 10 0 of 0 First | Previous Next | Last

My Folders &di

add new folder
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Secure Messaging

* Send a Message

- - Clocae Secure Messaging

You are logged in as:

— A O\ i
e, S

Preferences | Help §

— S

Inbox (1) From: B Attention
’ - This messaging system should be only used for
Qeatts (0] To: | Portand Pemary Care =] mmmummm
Sent Please direct any urgent or critical concems to
m Subject: | your provider's office via telephone or in-person
Compose Message: Use a Predefined Message? | Admrististrve Queastion =]
My Folders 24l 2]

Diabetes

Mental Health
\

add new folder
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* Templates

Secure Messaging

Close Secure Messaging JC
You are logged in as

a -
- s

Preferences | Help @

New Message [ sex |

Deats (0]
Sent
Deleted

My Folders 2!
Diabetes

Mental Health
Pharmacy

add new folder

From: Attention
This messaging system should be only used for

To: | Portlerdd Primary Cave = mm.?mgvcmcal communication!
Please direct any urgent or critical concemns o

Subject: | your provider's office via telephone or in-person.

Use a Pradefined Messagea? | - Select s Message Fomat -« |

Compose Message:

Admanistrative Question
Appointment 1equest
Change of Address Request
Health Infoemabion Quashon

Lab of Test Results Quashon
Medicaton Prescription Question
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* Appointment Request

Close Secure Messaging X

You are logged In as:

- L N 0 -

Preferences | Help @

Inbax (2) From: Attention
1 - This messaging systern should be only used for
To:  |Podland Primary Care =] non.urgent, non-critical communication!
Sent Please direct ary urgent or critical concerns to
Subject: |Schedue outne appomntment your provider's office via telephone or in-person.
Deleted
Compose Message: Use a Predefined Message? | Appontment request -
glae = () I ax due for an appointment -l
Qiabetes x] Morning (between 8 am and noon)
Mental Health
EPhamacy [ ] Afrernoon (between 1 pn and 4 pm)
add new folder
! [ ] No preference any time between 8 am and 4 pm 13 OK
Please indicate the day(s) of the week you would like for your appointment.
If possible, we will try to give you the day you would prefer. ;I
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* Reply to Question

My Healthe Vet

Close Secure Messaging X
You are logged in as

_ n -
-~ . —’

ecure Messaging
Preferences | Help @

New Message Inbox
Inbox (0) [Move Selectedto .. =] Messages 1103 of 3 First | Previous Next | Last
Dratts (0] From A 'Subject A Date -
Sent [~ —— Medication Prescription ion 06/11/2008 12:26 PM
Deleted [~ ——— Medi Prescription n 06/11/2008 12:11 PM

[ e — M n Prescription fion 06/11/2008 12:.01 PM
WA | Select Al None, Read, Unread Messages 1103 of3 First | Previous Next | Last
Qiabetes
Mental Health
Pharmacy
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ead Message

Drafts (0]
Sant

Deleted

Mental Health
Pharmacy

add new folder

*R

@ Previoys Massage | Ned Massage o

Sent: 06/11/2008 12:11 PM

From: I

To: I
Message ID#: 285

Subject: Medication Prescription Question

Dear (NEER | have also renewed your Donepezil wath a 90 day supply and 3 refills. You should receme #t in the mail in 7-10

days. D

Previous Messages in Thread

..... Onginal Merrsge--— e
Sent 0O/11/2002 12:08 PM
From: I

Te: Pedland Primary Care
Subject Medication Prescoption Question

Dear Dr. (EENEEE | arm very sorry but | just realized that | am also out of refills on rmy Donepezil, | have about a months supply let Can
you also renew this medication? Your Patien!, Sy

e 02IgInal MeTrage—oomeeenimnnes
Sent OO/11/2008 12.01 FM

From:
To:
Subject: Medication Presceiption Question

Dear e | have renewed your Lisinopril for 90 days and given you 3 refills, You should receive this in 7-10 days, Dr
I

—....O,ig.n.l e D e ———
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* Workflow

I MHV | l.u]l

Vistaw'eb

Remote Data

&

No Postings

Postings
No Patient Postings Found
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* Healthcare Team
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NAME CHANGE

Postings =
CoManaged CareJun 15 2006

Erieeit0

Patert Has No Adeessces On Fie

Flo  Edt View | Tools Vista Apps  Help
I Primary Care T eam Unassigned
000-00-0011 < Graphing... G WD M
Active Probloms L0 Test Information... 7 Adverse Reactions
[~ g Personal Preferences... o Assessment
(o)mbet.os Insgm  Word Search
“Disbetes CPRS News
Cononary Artes. e
Neeod Inoc/Neal Hep
" Hydiocaphalus
Active Medications Chnicol Reminders Due Date
No Actve Medcabons Fourd Genatncs Dinang Evaluaton DUE NOW
Getiatie Freaim Evalaation DUE NOW
“Tobacco Use Scieen Ma 1706
“Viale DUE NOW
PAIN SCORE DUE NOW
PAP Smear Scresnng DUE NOW
E valushion of + Depresson Sceeen DUE NOW
"Aloigy Assessment DUE NOW
Recent Lab Results
No Oiders Found -
LYING
LYING
M — “ﬂ ARMLYING ADULY CUFFAT REST
goo pﬂ.? kal
May 29,2008 0541 ROOM AIR
Y 130.0 emi =1
| s Shmes | Probloms | Mods | Osdoss | Notes | Consults | Sunonse | D2C Sumen | Labs | Booosts |

No data found




* Healthcare Team Access

Clone Saowo Mossagng x

. . : s o=
e -

The privacy of our cusiomers has always Daen Of UM oSt IMPOMNANCce 1O the Department of Veterans Affairs (VA). The VA has &
long history of protecting your privacy and our concerm for your privacy is no different in the slectronic age. The VA reslizes that
the Information provided Is sensitive, and that many people have concerns about submitting this kind of Information over the
internet Therefore, the VA is making every effort to ensure the confidentiaity and privacy of your information by using the current
Dest security practices.

The Povacy A1 O 1974 C Ip ihwww. usdo) o040l aprivatal hirm ) applies to all Federal agencies. For information on the
Fodersl govermmeant's Waeb Site Privacy Policy, o6 the folowing documents;

L Wﬂn ¢ hﬂpﬁcco M°¢Mbw htm ) dated June 2, 1999
hlpmn chncmmaooanb html ) x
RPN YR QOMDUDVAIre CAB 300500 il ).

Please Login

Usemame:

Password:
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You are logged In as

-
0 -
Proferences | Help @
e Sekeses o vuw [ Dwieto Messaze |

nt: 05/27 /2008 0927 AM O Previoys Nessage | Nod Messaige &

) - I
Eacaloted (0] o
Duots (0 To: i
Message ID¥: 646
s Subject: Lab or Test Results Question
Completed
DRelsed Please note that we need 3 business days 10 respond 10 SeCure messagng

m 1 would Bka 10 know the results of & Lab Test, X-ray, or Procedure

Please ype in the name of the Lab Test, X-ray, or Procedure and the date
id fold l was performed

Previous Messages in Thread

Assign t0:
B L L L T DEMOCUNICIAN. NMVEM v
Sent 0572772008 00.27 AM
From DEMOPATIENT, MHVSM Message Status:
To: Dayton 3

Subject Lab or Tost Results Question
Enter a Comment:

Please note that we need 3 busingss diys 10 reSpond %0 Securé Messagng
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* Progress Note

=121 %]
File Edt View Action Options Tools WVista Apps Help

‘ Visit Not Selected Prmaty Cate Teoam Unassigred Remre - Postings
00000001 | Provide: IEEE— e ] | wr

Visit 06/11/08 SECURE MESSAGING, SECURE MESSAGING, NG 0 (Jun 11.086217.02)

LOCAL TITLXE: SECURE MESSAGCING -
DICT DATE: JUN 11, 2008817:02:09 ENTEY DATR: JUN 11, 2008910:02:11

preraree &y I EXP COBICNER:

Jun 1 SECURE ME S¢ UPGENCY: STATUS: COMPLETED
Jun 11,08 SECURE MES® S i M e
------ v - ) o e e e o e 2 e 2 S e o
T ::: : :523:5 :E,s,f Sent: O06/11/2000 11:58 AN
=) w»s

- From:
Jun 10,08 SECURE MES® Yo Poveliand Primary Care

Fubjece: Medication Prescription Question

Please note that we need 3 business days ©To respond To sedure messaging,

IV you are having & problem with your medication that cannot walt that long,
ipleazse call the nuaber on your prescription label:

Please antear Your preasceription related guestion O concern below

I anm out of refills on Lisinopril. I have 25 days supply lefc, Can you renew
This medication?

LY«v\n’ Pacient

------ OXAQginal MeSSage - =« c o uummmmmmmmm
Benn | 06/01/72008 L2100 X

Subyeon Medioatirion Presaviption Question
Dear 2 I have renewed your Lisinopril for 20 days and given you 3
xerfills, You should ryeceive this in 7-10 days.

O+ .

< | |

7 Templstes l,._,

I
E rcountes FACILITY CIO/ATTHENDING PEYCHIATRIET
Signed: 06/11/2000 10:02
New Note

_Cover Sheet | Problems | Meds | Ordess Notes | Consults | Suigery | D/C Summ | Labs | Heports |
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* Surrogate

Secure Messaging

Escalated (U]
Deafts (0]
Sent
Completed
Releted

My Folders =2

add new folder

d 1 >

New Message Notification
Receive emall notification of the arrival of new
messages.

Email:
I
Notify Me:

| AN messages ]

-

Manage Personal Distribution
Groups

Create or Modify a group of users 1o function
as a single message recipient

r P 1 Distn n Gr

View or Modify an Existing Group
Group Name: | Select a Distrbution Group _+ |

=

Inbox View

Define the default view of the types of
messages you would like displayed in your
Inbox.

Display. [AlMessages =

g

Surrogate Message Forwarding
Forward any messages that get assigned to
you to another Clinician who uses Secure
Messaging or a Triage Group,

Ciniclans |0 Lo

User; | =]
 Enable Surrogate Message

e
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Dashboard Header

Healthcare Team Secure Messaging
Activity for: 12/01/08 — 01/01/09

Team: Provider O_Location
Members: One Provider, MD
Two Nurse-Practitioner, ANP
Four Nurse, RN
Six Physician-Assistant, PA
Eight Clerk

SM Admin: Ten Administrator
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!_L Dashboard Snapshot

® Mdssgsge “Tois chélinical

Provider

3&%%

Messages 60 Total
Completed 39 (65%)
In Progress 12 (15%)
Incomplete 9 (12%)

Threads 42
Mean Message/Thread 1.4

Patients 51 Unique N

160
120
80
40

Messdge J)Ietlon Ly NERIER

Provi

3831%%

Total and Completed Messages by Week

Bl =

Week1 Week2 Week 3 Week 4

I Total
] Complete
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* Risk Monitoring

Escalated 9 (15%)

Time to Completion
Range 0.2 — 5 days
Mean 2.2 days

Completed and Escalated
Messages by Week

30 32 4 29 — Escalated

0 ?’"‘1“6\ 6 10 Completed

Week1l Week2 Week3 Weeki4
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* Check It Out!

@ healthzvet

www.myhealth.va.gov

Demo Account
Username: mhvuser
Password: mhvdemo#1




