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www.myhealth.va.gov

3-Tier Access Model:

* Visitors

* Registrants

* In Person Authenticated
(IPA)

* Over 744,000 registered
users (74% are VA patients)

* Over 107,000 users have
been In Person Authenticated
* Over 26 Million visits

- January 09: nearly 19,000
new accounts, more than
880,000 visits
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727,726 My HealtheVet Accounts
November 2004 - January 2009
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Most Rx Refills
Processed

in a single Day:
Dec. 26, 2008
19,095 Refills

Most Rx Refills
Processed

in a single Month:
January 2009

377,245 Refills
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Considering all of your  How likely are you to How likely are you to
experiences to date, how recommend this site to return to this site?
satisfied are you with the someone else?

My HealtheVet program

overall?
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" - Personal Health

Health Record 7 ' g
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VistA Clinical Reminders MHV Wellhess Reminders

12 basic reminders for preventive care and screening

Reminders evaluate VistA data (health factors and lab
tests) and trigger patient-friendly wellness reminders for

display in the My HealtheVet PHR
. . *Veteran must be
Link to health education resources 17 [Eeraen AuETesiee
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Hypertension
Influenza Vaccine
Pneumococcal Vaccine
Colorectal Cancer Screening
Lipid Measurement
LDL Control
Body Mass Index (BMI)>25.0
Diabetes Foot Exam
Diabetes Hemoglobin A1C
. Diabetes Retinal Exam
. Mammography Screening
12. Cervical Cancer Screen

1.
2,
3.
4,
5.
6.
7.
8.
9.

« Empower patients

* Improve access to information

* Promote patient and health care
team collaboration

» Improve health outcomes
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¥ CPRS My HealtheVet Button':_ )

VA Electronic . P\ ' My HealtheVet
Health Record | = . ' B Personal Health
: g | Record (PHR)

» Synchronization of My HealtheVet
account with VA Master Patient Index
 CPRS Header will contain MHV
Button Indicator for EHR of
authenticated My HealtheVet users
 MHV Button links to My HealtheVet
website for easy access
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Secure Messaging is a new
eHealth clinical service that
includes an online tool for secure
electronic communication between
VA patients and their health care
teams.

» Available at a limited number of sites
following initial field testing; currently
planning for further expansion

* Integration with clinical workflow is
critical to enable effective processes

* Only for non-urgent communication
» Veterans can request appointments,
prescription renewals, ask health or
administrative questions, etc.

» Health care team responds within 3
business days

» Veterans can receive notifications of
new secure messages via emalil

* Veterans must be In Person
Authenticated to participate
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Near-Term My HealtheVet Releases:
 Wellness Reminders — released 3/25/09

« CPRS MHYV Button Indicator for Clinicians
 New Healthy Living Centers

 Secure Messaging Ongoing Deployment

Medium-Term My HealtheVet Releases
My Recovery Plan Joint Health Goals with
Provider Long-Term Releases
View VA Appointments and Notifications Include:
Additional PHR Extracts (e.g. Vitals, Labs, °Personalization of
Co-Pay Balances, etc.) MHV look and fee
CPRS View of Veteran Self-Entered Data *Drug Interaction

Checkin
Delegate Access to Others .Advancgd Clinic

Improved Reports Function Check-in
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JAN/FEB 2008

CIO100

2008 CIO 100 Awards:
100 companies that are
creating new business
value by innovating
with technology

JUNE 2008

PN

v A\ 4
Excellence.cov

“TOP 5”

2009

plus

1st place PHR Award

urac

SEPT 2007 Best Practice in
Consumer Empowerment
and Protection
Health Information
Winter 07-08 Technology
My HealtheVet = Gold Award (2008)
Commercial

Wins Platinum
Best of Show
Aurora Awards a’;crnmunr Computer News

| e A L [
C— “My HealtheVet”

EXCELLENCE.GOV ] 2007 GCN
Award Winner (2007) IT Leadership

Award Winner
12
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777% healthevet

www.myhealth.va.gov

Qwline
My Health, My Care: 24/7VAccess to VA

Wellness Reminders Clinical Adoption Toolkit & PR Materials
Available at the My HealtheVet Product Website at: http://
vaww1l.va.gov/MyHealtheVet under
Communications and Promotions.
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