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The New Way: NOS (1995)



The New Way: NOS (2011)



Web: gateway to everything

� About 5 percent of texts have been digitized as of 
2006.

� Virtually all recorded music has been digitized.
� About 12 percent of the half million films listed on 

IMDB have been digitized on DVD
� Number of Web sites on the Internet: 2 billion
� Number of blogs on the Internet: 250 million
� Videos watched on YouTube every day: 2 billion
� Every minute 35 hours of video uploaded to YouTube
� Number of images uploaded to Flickr every minute: 

3,000
� Number of images on Flickr, Sept. 2010: 5 billion
� Number of images uploaded to Facebook, every year: 

36 billion



What makes the Web different

� It is random access (you don’t have to 
start at the beginning)

� It is on demand (you don’t have to wait 
for the 7:00 p.m. news, or the morning 
paper)

� It comes to you (you don’t have to go to 
the theater, or a library)

�It is indexed.
� It is recorded, and you can get metrics



Conventions: Banner and Corporate identity

� Link banner 
image to home 
page

� Link NOAA seal 
to www.noaa.gov



Conventions: F-Shaped Pattern

� International Usability: Big Stuff the Same, Details Differ –
http://www.useit.com/alertbox/international-sites.html

� F-Shaped Pattern For Reading Web Content -
http://www.useit.com/alertbox/reading_pattern.html

http://www.useit.com/alertbox/international-sites.html
http://www.useit.com/alertbox/reading_pattern.html


Conventions: Useful 404 errors

� Don’t over-format – it is an error page



Conventions: Specialized E-mail contacts

� Group account: nosweb@noaa.gov
� https://ui.nems.noaa.gov to search
� Advanced button:



Conventions: E-mail Search Results



Web site policy and five Ws

� Who?
� What? [content issue]
� When?
� Where? [content issue]
� Why? [content issue]
� How? [content issue]
� Latin: Quis, quid, quando, ubi, cur, quem 

ad modum, quibus adminiculis [who, 
what, when, where, why, in what way, by 
what means]



Web site policy and five Ws II



Web site policy and search engines

� Web sites are, deep down, text.
� Government policy, with few exceptions, 

is aimed at making this text available to 
all.

� Section 508 of the Rehabilitation Act is 
aimed at visitors with disabilities.

� The most frequent disabled visitors are 
Google and Bing.

� Make Google and Bing happy and you 
comply with policy, including Section 
508.



Web site policy: search is blind



Web site policy: search is blind II



Web site policy: search is blind II

HTTP/1.1 200 OK
Date: Wed, 15 Jun 2011 12:43:33 GMT
Content-Length: 40426
Title: NOAA Climate Services
X-Meta-Author: US Department of Commerce, NOAA, National 

Oceanic and Atmospheric Administration
X-Meta-DC.Creator:
X-Meta-DC.Date.Created: 2009-06-25
X-Meta-DC.Date.Reviewed: 2009-06-25
X-Meta-DC.Description:
X-Meta-DC.Language: EN-US
X-Meta-DC.Title:
X-Meta-Description:
X-Meta-Keywords: noaa, climate, service, climate change, global 

warming, carbon dioxide, temperature, sea level, sea ice, past 
weather



Web site policy: NOAA logo

� Who: who are we? The NOAA name and 
logo – clear and undistorted – provides an 
answer.



Web site policy: NOAA logo II



Web site policy: NOAA logo III



Web site policy: NOAA logo IV



Web site policy: NOAA logo V



Web site policy: NOAA logo VI



Web site policy: NOAA logo VII



Web site policy: NOAA logo VIII



Web site policy: NOAA logo IX



Web site policy: NOAA logo X



Web site policy: NOAA logo XI



Web site policy: NOAA logo XII



Web site policy: NOAA logo XII



Web site policy: contact link

� Who: contact us



Web site policy: contact link II

� Who: contact us



Web site policy: date of revision

� When: Date of revision/review. Not DOC 
policy; Information Quality Act requirement



Web site policy: privacy policy

� Privacy policy: are we secretly working for 
the police? CIA? Wal-Mart?



Web site policy: privacy policy II

� Privacy
policy
for
embedded
content



Web site policy: disclaimer policy

� Disclaimer: we are responsible for our 
content, not non-NOAA content



Web site policy: Web site owner

� Only policy that is strictly bureaucratic. 
DOC wants to know who owns what.


